ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/Cvt: Ann M. Goldhammer DVM 
Premise Name: Village Animal Clinic 
Premise Address: 3919 W. Calavar Rd. 
City; Phoenix State: AZ Tip Code: 85053 
Telephone: (602) 938-8500 


INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT": 
Name: Laura Vigil 
Address: ry 
City: aaa State: a Zip Code: = 
/ Cell Telephone; aay 


B. 


Home Telephone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
H4.0,_1E YOU HAVE 


RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE ~ 


COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. j 
| JUL 20 2018 


Cc. 


PATIENT INFORMATION (1): 


Name: Bella 

Breed/Species: Weimaraner 

Age: 41/2 Sex: Female Color: Brown 
PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: Color: 


VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Ann M Goldhammer, Village Animal Clinic 3515 W. Calavar Rd. Phoenix, AZ 
85053, Ph. 602-938-8500 


WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 
Receptionist at Village Animal Clinic, her name is not known to me. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate fo the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 


Signature: ila. t 


Date: /-2-19 


F. ALLEGATIONS and/or CONCERNS: 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


| dropped off my dog Bella on 7/9/18, at Village Animal Clinic for a spay. | was | 
considering surrendering her to the AZ Weimaraner Rescue and had made 
arrangements with Rebecca S Kapp of AZ Weimaraner Rescue. Ms. Kapp was to pick 
up my dog at the end of the day to take her home to recover from the surgery. | 
requested to get my dog back two days later from Ms. Kapp and had left her a message 
at Village Animal Clinic when | was unable to reach Ms. Kapp by phone, email, and IM. 
On 7/14/18, | filed a police report with the Phoenix PD for dog theft. Ms. Kapp reported 
to the Glendale PD that | had signed Bella over to her at the veterinarian's office and 
Ms. Goldhammer confirmed this to the police by phone. The Glendale police had 
escorted me to Ms. Kapp's home to collect my dog which she refused to return to me, 
and had called Ms. Goldhammer to confirm Ms. Kapp's story. | then visited her office 
upon leaving Ms. Kapp's home to request a copy of the paperwork she claimed that | 
had signed to turn my dog over. She was belligerent, confrontational, and verbally 
abusive as soon as she entered the room. When | went to hold the forms to examine 
them, she pulled them from my hand and refused to let me examine them further, 
refused to give me copies, or allow me to scan the documents on my phone. The only 
document | was able to see was the Pre-Surgical Consent form that | had signed. At 
the top of the form, where it states |, (Owner) ,ssomeone had altered the form 
and filled in ‘AZ Weimaraner Rescue’. She claimed that, that was my intent to surrender 
my dog. | pointed out to her it was the signed consent for the surgery. No where on the 
form did it state it was to surrender my dog. | informed her | was the registered owner 
and she continued to argue that Bella was not my dog and | was not the owner. | left 
without the paperwork or any chance of discussing the situation in a civil or rational 
manner. She did not see me until she had closed her office for the day and all her 
clients had left. Her receptionist was still present in the office area. Upon further 
research, Ms. Kapp, with AZ Weimaraner rescue, has 20+ dogs at her home kept in 
kennels, outdoors, wearing anti-bark collars, while gone most of the day. The dogs are 
being neglected and my concern is for my dag's recovery. She does not do well around 
other dogs and the other 20+ dogs are being neglected and not being re-homed. It 
appears that Ms. Goldhammer is performing all the spays/neuters for Ms. Kapp so that 
Ms. Kapp can take them home and keep them. I'm concerned Ms. Goldhammer's 
interest is only for monetary purposes and /s not ethically or morally based. And 
although | signed for the procedure, she would not let me have a copy for myself or for 
the police report. She was dishonest to the police about having forms to show that | 
had signed over my dog. It appears that she has done this before, she is aware of the 
situation regarding Ms. Kapp's hoarding and neglect of the dogs and yet continues to 
perform surgeries for Ms. Kapp. | would appreciate an investigation of her practices 
and her report of the above statements. If | ask for her assistance she assist, not 

deter. As the owner, | am entitled to take her back home. My concern is that she will 
continue performing these surgeries for Ms. Kapp so she can take these dogs home 
and have them in a very poor environment, my dog included. UPDATE:7/17/18 I visited 
Goldhammer’s office because she toid me | could now have a copy of the surrender 
form. See attached. This is not a surrender form but proof that she altered and added 
information to the medical procedure form AFTER I signed and left the office. And now, 
| don't have my dog, who is like family to me, but | have evidence of fraud, theft, and 
questionable practices by a licensed medical professional who will do what she needs 
to, to do what she wants, at the expense of dogs and their owners. 


Rev 8.14.17 


Village Animal Clinic has performed services for Arizona Weimaraner 
Rescue (owned/run by Rebecca Kapp) for 10 + years. Rebecca always calls 
the clinic to inform us of the background of the new dog they will be 
receiving for adoption. Sometimes Rebecca will bring the newly acquired 
dog in herself or she will have the owners drop the dog at the clinic. It is not 
uncommon for an owner who is relinquishing their dog to the rescue to bring 
the dog and its belongings to the clinic. Rebecca always calls to ask 
permission and arrange whatever medical procedures are needed for the new 
adoption. 


On July 7, 2018, Rebecca called to tell me that she will be getting a new dog 
from Tucson. The dog is an intact female and she didn't know when she 
would be going in heat. She said she wanted the dog spayed before coming 
into her house, as well as all vaccines and bloodwork. I told her we had an 
opening July 9,2018. Rebecca said she would call the owner and have her 
drop off in the morning and Rebecca would pick it up in the afternoon after 


surgery. 


On July 9, 2018 Ms. Vigil dropped off her dog Bella (bandana) at Village 
Animal Clinic. She brought everything the dog owned: 2 kennels, beds, 
blankets, lots of food and biscuits, medical record, toys and medicine. She 
signed the surgical consent form. The receptionist had filled out the owner’s 
name as AZ Weim with the date and list of procedures. Ms. Vigil signed the 
form and listed Rebecca's phone number as a contact number. I had no 
contact with Ms. Vigil and upon seeing the drop off form, I made a note to 
the side that this was the dog being given up for adoption for Az Weim. 
Rescue. I called Rebecca after trying to examine the dog. The dog was very 
scared and aggressive. I warned her of liability with the dog and she 
understood. We were able to sedate/anesthetize the dog and perform all the 
requested procedures (spay, valley fever test, tick fever test, heartworm test, 
and all vaccines). After surgery, I called Rebecca and told her to pick the dog 
up in the afternoon. 


On July 12, 2018, I was very surprised to get a phone call from the police. 
They said Ms. Vigil is reporting her dog stolen by Az Weim rescue and 
Rebecca Kapp. They wanted to know our involvement with the dog. I 
reviewed everything I knew about the dog. I explained that Rebecca notified 
us that the dog was to be dropped off at the clinic July 9,2018 for surgery and 
then adoption thru AZ Weim rescue. Shortly after, Rebecca called to tell me 
that the police were at her house to arrest her. I advised her to give the dog 
back to Ms. Vigil to avoid the harassment and headache. She told me the dog 
already had been placed in a home and is doing well. 


Ms. Vigil arrived at Village Animal Clinic around 12pm Saturday July 12, 
2018. After seeing my final 2 appointments, I met with her. She was very 
upset that her dog had been stolen by Az Weim rescue/Rebecca Kapp. I told 
her about the conversation and arrangements Rebecca made for the dog — Ms. 
Vigil would drop the dog off at the clinic for surgery and adoption and 
Rebecca would pick it up and place the dog. She says she was not giving the 
dog up for adoption. I asked her why she contacted a rescue group and 
brought all the dog's possessions when she dropped off if she wasn’t giving 
the dog up. She says that the dog was to recover a few days with the rescue 
group/Rebecca's house and then she was to take the dog home. I told her that 
sounded unrealistic- rescue groups don't house dogs for a few days/give them 
back and that it was very apparent that she was giving the dog up since she 
brought all its belongings. It was clear that she had changed her mind about 
giving the dog up and was now trying to get it back. Again, I told her that I 
was not involved with the rescue group and could no way help her get the 
dog back. She asked to see the forms/records for the dog. I showed them to 
her but explained that I couldn't give her a copy (which she asked for) since 
she was no longer the owner. She became angry and threatening. She 
threatened to go to the police, media, board, social media etc. I told her that I 
was very sorry for her situation, but I had nothing more to do with the dog. 


The morning of July 16,2018 Ms. Vigil called and insisted I call Rebecca and 
get her dog back or she would go to the courthouse and board. I called the 
AZ state examining board to get some advice on our position. I talked to 
Tracey and she reassured me that we had met all medical and legal standards. 


oe 


She agreed that since the dog was now owned by AZ Weim rescue and I 
couldn't give Ms. Vigil copies of the records without permission. She offered 
to talk to Ms. Vigil and gave me her phone number. I called Rebecca Kapp 
and she gave permission to give Ms. Vigil copies on the forms she signed. 

I called Ms. Vigil back and told her copies of the signed forms would be 
waiting for her at the front desk. I also gave her Tracey's number at the board 
and advised her to call for more clarification of our situation. Ms. Vigil 
picked up the copies the next day. 


Ms. Vigil changed her mind several days later about giving her dog up for 
adoption. Rebecca has multiple emails with Ms. Vigil regarding giving the 
dog up to AZ Weim rescue. It is a very unfortunate situation, but Ms. Vigil is 
under the impression that Village Animal Clinic conspired with AZ Weim 
rescue to steal her dog. This couldn't be farther from the truth. Rebecca has 
been rescuing and placing Weimaraners for decades and ensures that all the 
dogs get the best care. Arrangements were made thru the rescue group and 
relayed to us. Beyond the veterinary care, we have no other involvement 
with the rescue group. I was under the full understanding that Rebecca 
Kapp/AZ Weim rescue had made all the arrangements and agreements for 
Ms. Vigil to bring the dog to the clinic for the procedures and then adoption. 
Ms. Vigil has accused me of being ethically and morally dishonest and only 
interested in the money. I take great offense to this accusation. Contrary to 
Ms. Vigil’s beliefs, no forms were altered, and I was completely open and 
honest with her regarding the situation. Our clinic is proud of our efforts to 
help the Weimaraner rescue group to place healthy dogs over the years. We 
offer our services at a discount for the rescue group and often services at no 
charge. Rebecca Kapp takes great care to have all the rescue dogs go to a new 
home with bloodwork, heartworm tests, valley fever tests, all vaccines and 
surgery (spay/neuter). If further care is needed for a dog, Rebecca doesn’t 
hesitate to take the dog to a specialist. She will go above and beyond for any 
age dog to give them a chance for adoption. She has placed hundreds of 
Weimaraners in wonderful homes. 


Since Ms. Vigil’s contact with me, she has been posting false reports on 
social media about our clinic- stating that we are helping steal dogs for the 
rescue group. She also posts that | am unethical and verbally abused her 


during our conversation. All of this is false, and I hope she doesn’t continue 
this negative and harassing campaign. I truly hopes she can understand that 
Village Animal Clinic has nothing to do with the rescue group adoptions and 
that I cannot do anything to get her dog returned. I hope she can find some 
acceptance with the situation. 


Contact information: Rebecca Kapp ¢=—_—=aaal 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Ryan Ainsworth, D.V.M. 
Christina Tran, D.V.M. - Absent 
Mary Williams - Absent 
Carolyn Ratajack 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Victoria Whitmore, Executive Director 
Michael Raine, Assistant Attorney General 


RE: Case: 19-05 
Complainant(s): Laura Vigil 
Respondent(s}: Ann Goldhammer, D.V.M. (License: 2077) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 7/20/18 Laws as Amended April 2018 
Committee Discussion: 11/6/18 (Green); Rules as Revised September 
Board IIR: 12/12/18 2013 (Yellow). 


On July 9, 2018, “Bella,” a 4% year old female Weimaraner was presented to Respondent 
for diagnostics, soay and vaccines. The dog was fo be released to Arizona Weimaraner 
Rescue. After the procedures, the dog was released later that day to the Rescue. 

On July 12, 2018, law enforcement contacted Respondent claiming the dog was stolen by 
the Rescue. Respondent explained that it was her understanding that the dog was 
relinquished to the Rescue to be adopted out. 


The Committee reviewed medical records, testimony, and other documentation as described below: 


e Complainant(s) narrative: Laura Vigil 
e Respondent(s} narrative/medical record: Ann Goldhammer, DVM 
e Witness(es) narrative: Rebecca Kapp - Arizona Weimaraner Rescue 


19-05, ANN GOLDHAMMER, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. Complainant made arrangements with Ms. Rebecca Kapp from Arizona Weimaraner Rescue 
(see emails in case file materials) to take the dog due to multiple personal issues as well as the 
inability to care for a large dog. Complainant drove the dog from Tucson to Phoenix to drop the 
dog off with Respondent to have the dog spayed and perform diagnostics as required by the 
Rescue prior to rehoming. 


2. On July 7, 2018, Ms. Kapp called Respondent to let her know that Complainant would be 
dropping off the dog off on July 9, 2018 for diagnostics and to be spayed. After the procedure 
the dog would be released to Arizona Weimaraner Rescue. 


3. On July 9, 2018, Complainant dropped the dog off with Respondent along with the dog's 
possessions — 2 kennels, beds, blankets, food, biscuits, medical records, toys and medicine. A 
surgical consent form was signed by Complainant and listed Ms. Kapp's phone number as a 
contact number. Respondent's receptionist noted the Rescue as the owner with the date and 
list of procedures — spay, Valley Fever test, Tick Fever test, heartworm test, and all vaccines. 
Respondent had no contact with Complainant and after seeing the drop off form, she made a 
note on the side that this was the dog being given up for adoption to Arizona Weimaraner 
Rescue. 


4. Respondent attempted to examine the dog; the dog was aggressive and lunging. She 
contacted Ms. Kapp to warn her of liability with the dog and Ms. Kapp understood. Respondent 
was able to sedate/anesthetize the dog (atropine, acepromazine and morphine — mask with iso) 
and perform all procedures. After the dog recovered, Ms. Kapp picked up the dog with all her 
belongings. 


5. On July 12, 2018, law enforcement contacted Respondent stating that Complainant claimed 
Ms. Kapp stole her dog. Respondent explained that Ms. Kapp notified her that the dog would be 
dropped off at the premise for surgery and then adopted out through the Rescue. Ms. Kapp was 
also contacted by law enforcement: dog had already been rehomed and was doing well. 


6. Later that day, Complainant visited with Respondent and was upset and stated the dog had 
been stolen. Respondent asked why she contacted the Rescue and made arrangements to 
drop off the dog with all her possessions if her intention was not to relinquish the dog. 
Complainant advised that the dog was to recover at Ms. Kapp's home for a couple days, then 
the dog would be returned to her. Respondent explained that she has no involvement with the 
Rescue and could not help her get the dog back. 


7. Complainant reviewed the dog's medical records and was able to get a copy of them after 
Ms. Kapp gave permission to Respondent to release them to her. Complainant contends that 
Respondent altered the medical record after she signed the forms and left the office with 
respect to the dog being surrendered to the Rescue. 


8. Respondent stated that no forms were altered and she was open and honest with 
Complainant regarding the matter. Beyond veterinary care, she had no further involvement with 
the Rescue group. All arrangements for drop off and pick up were made between Complainant 
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19-05, ANN GOLDHAMMER, DVM 


and Ms. Kapp with the Rescue. 
COMMITTEE DISCUSSION: 
The Committee discussed that they did not believe Respondent altered her medical records as 
Complainant had indicated. Respondent's role in this situation was to vaccinate and spay the 
dog and perform diagnostics. She released the dog to the Ms. Kapp and the rescue as 
instructed. Respondent did not release the records to Complainant initially as she was under the 
impression that the rescue was the owner of the dog, however once Ms. Kapp gave her 
permission, Respondent gave copies of the medical records to Complainant as requested. 
COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: It was moved and seconded the Board: 


Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 3 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the respondent's response, any consulting veterinarian or witness input, and any 
r sourcedused to gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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